
Introducing your Kidney Care Management Solution
Highmark is pleased to offer a new whole-person approach to kidney health management 
for conditions such as chronic kidney disease (CKD) and end stage renal disease (ESRD). 

This care management program works to  
provide early detection, while slowing disease  
progression and reducing adverse events that 
can lead to poor outcomes. 

Improve health outcomes 
with a more personalized 
approach to care

The program enhances the physician to member relationship by offering:
• �Medication management – Including medication review to help manage

declining kidney function and reduce harmful effects.
• �Coordinate specialist care – So members get the appropriate care to slow

disease progression.
• Social determinants of health planning – Improved access to care, including

home aides, customized meals, home visits, dialysis, and more.
• �Member education and planning – Improved preventive care compliance to

reduce end stage renal disease-related crashes, improved planned vascular
access, diet control, and early transplant planning.

• �Appropriate dialysis site of service planning – To aid providers in identifying
which members are the best candidates for in-home dialysis, which
enhances convenience and quality of life.

Early identification and slowing the progression of kidney disease is key to helping  
members live their best lives. Contact your Highmark client manager to learn more 

about the program’s whole-person approach to care.

Kidney disease affects 37 million  
U.S. adults and is the 10th leading 
cause of death in the U.S.1
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Benefits and/or benefit administration may be provided by or through the following entities, which are independent licensees of the Blue Cross 
Blue Shield Association:

Central and Southeastern PA: Highmark Inc. d/b/a Highmark Blue Shield, Highmark Benefits Group Inc., Highmark Health Insurance Company, 
Highmark Choice Company or Highmark Senior Health Company. Your plan may not cover all your health care expenses. Read your plan 
materials carefully to determine which health care services are covered. For more information, call the number on the back of your member ID 
card or, if not a member, call 866-459-4418.

Northeastern NY: Highmark Western and Northeastern New York Inc. d/b/a Highmark Blue Shield.

Highmark Blue Shield is a Medicare Advantage HMO, PPO, and/or Part D plan with a Medicare contract. Enrollment in these plans depends on 
contract renewal.

All references to “Highmark” in this document are references to the Highmark company that is providing the member’s health benefits or health 
benefit administration and/or to one or more of its affiliated Blue companies.

The Claims Administrator/Insurer complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national 
origin, age, disability, or sex.
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