
Convenient 
access to your 
prescription  
drug benefits

Use the website to:
•	Search for drugs covered under your plan — plus  

view drug descriptions, food interactions, and warning 
label information

•	Use the drug pricing tool to identify lower-cost alternatives 

•	View drug price details with a new price and save feature

•	Access current prescription drug claims and historical 
prescription drug records

•	Submit mail order prescription requests 24/7

•	Search for an in-network pharmacy near you
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Independence Blue Cross offers products through its subsidiaries Independence Assurance Company, 
Independence Hospital Indemnity Plan, Keystone Health Plan East, and QCC Insurance Company — 
independent licensees of the Blue Cross and Blue Shield Association.

Use the IBX app to:
•	Access benefit information

•	View, share, or order a new ID card

•	Find a doctor or hospital, and change your primary  
care physician

•	Estimate your out-of-pocket costs for medical procedures

•	See your most recent claims and any open referrals

•	Find or price a prescription drug

•	Track deductibles and out-of-pocket expenses

•	Reach your health goals with Achieve Well-being tools

•	See important notifications and health messages

Access your prescription drug 
benefits through your member 
account at ibx.com/paisboa.


