
Introducing Accredo — 
a specialty pharmacy that’s here to help along the way. 

RX BENEFITS

Therapeutic Resource Centers

Get started today.
To fill or transfer your specialty medications, call Accredo at 1-888-692-8110, Monday – 
Friday, 8 a.m. – 11 p.m., Saturday, 8 a.m. – 5 p.m. (EST). For more information and to see 
what medications are part of this program, call the number on the back of your ID card. 

10/23  Z  MX3038988

Therapeutic Resource Centers

Benefits and/or benefit administration may be provided by or through the following entities, which are 
independent licensees of the Blue Cross Blue Shield Association:

Central and Southeastern PA: Highmark Inc. d/b/a Highmark Blue Shield, Highmark Benefits Group Inc.,  
Highmark Health Insurance Company, Highmark Choice Company or Highmark Senior Health Company. 
Your plan may not cover all your health care expenses. Read your plan materials carefully to determine which 
health care services are covered. For more information, call the number on the back of your member ID card or,  
if not a member, call 866-459-4418.

Northeastern NY: Highmark Western and Northeastern New York Inc. d/b/a Highmark Blue Shield.

All references to “Highmark” in this document are references to the Highmark company that is providing the 
member’s health benefits or health benefit administration and/or to one or more of its affiliated Blue companies.



A pharmacy you can  
count on
Accredo is a specialty pharmacy that must be used to fill certain specialty 
medications in order for them to be covered as part of your health plan’s 
pharmacy benefit.  Accredo offers you support that goes beyond filling 
prescriptions. You’ll have a team by your side who understands the complex 
health conditions. They’re here to lend a hand whenever you need one.

Care that goes beyond  
medication management  
  

Accredo’s Therapeutic Resource Centers (TRCs) are what sets it apart  
from other specialty pharmacies. They’ll put you in touch with the right  
TRC for your specific condition. Accredo pharmacists and nurses will look  
at your care from a comprehensive standpoint, too.   

Getting your prescriptions 
You can rest assured knowing your medications are handled with care, especially 
if they need refrigeration. Accredo can transfer prescriptions and set up home 
delivery. In some cases, a nurse can help administer your medication from the 
comfort of your own home. Accredo can also provide certain specialty medications 
at a discounted rate.
 
Manage your meds with one click
Digital tools are available to help manage your medications and condition.  
Use the Accredo app or visit accredo.com to:
•	 Order refills.
•	 Set reminders.
•	 Check on an order.
 
Download the Accredo app from the App Store or Google Play.  
 
Personalized customer service 
Your team is available 24/7 to answer questions. They provide one-on-one  
support and can contact you via email, phone, or text — it’s completely up to you. 
Think of it as personalized customer service, so you can manage your condition 
when and how you want. 

Accredo provides support 
and care for a wide range of 
complex conditions, including:   

•	 Bleeding disorders

•	 Cancer

•	 Cardiovascular diseases

•	 Cystic fibrosis

•	 Endocrine conditions

•	 Hepatitis C

•	 Hereditary angioedema

•	 Immune disorders

•	 Infertility

•	 Multiple sclerosis

•	 Pulmonary arterial hypertension

•	 Rare diseases

•	 Rheumatoid arthritis and 
inflammatory conditions


